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CEPTUOUKAT | CERTIFICATE
Ne 03700100005540 / 13.01.2025
33 CIITI0YEeHa 3aabrknTenta 3acTpaxoska ,0TTOBOPHOCT HA TYPOMNEPATOPA
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

~30 EBpounnc® All, cue cepanuuie v agpec Ha ynpasneHue rp.Codms, Gyn.
Spuctodop KonymG' Ne 43, EMK: 121265113, ¢ paspeluenue 3a M3BbpLUBaHE Ha
aactpaxosarenta geiroct NeB/15.06.1998r., nsgasa Hactonima ceptudukar 3a
CKNioYeHa 3acTpaxosatenHa nonvua Ne 03700100005540 1 13.01.2025 .

3acmpaxoeaH: ,, CEPEHA TPABES ” EQO[, EVK: 202342403,
agpec. rp.Codous, yn."¥onuo Kiopu' Ne20, Nuuena: PK-01-7043 /18.01.2013

pedmem Ha 3acmpaxoexama:

3acTpaxoBatensT Ce 3aNbINKaBa, CPELly NNaljaHe Ha Npemus, Aa nokpue
OTIOBOPHOCTTA Ha Typoneparopa 3a NpWYMHEH Bpegu Ha noTpebutens
BCTIGACTBME Ha HepasnnaliaHe Ha Typonepatopa C HEroBW KOHTpareHT# u
[OCTABYMLM, BKIIOYMTENHO NPY HENMarexocnocobHOCT 1 HECHCTOATENHOCT Ha
Typoneparopa, cornacHo Mmasa Ceama, Pasgen il ot 3akona 32 Typusma.

3acmpaxoeamenuo noxkpumue:

SBCTpBXDBKaTa NoKpWea Bb3CTaHOBABAHE HA NnarteHuTe OT notpeburens Cymu
10 AOroBopa npeau 3anousaHe Ha MbTyBaHeTo, 8 Cﬂy‘-l&l?l Y€ TO He Ce OChiLecTam
A0 BWHA Ha 3acTpaxoBaHWs, 3annallaHe Ha pasnvkaTa B cny4auTe, Korate no
Bpeme Ha NMbTyBaAHETO Ca NpefdocTaBeHW Camo 4acT OT ycnyrute, YroBOpEHW B
[OroBOpa; PasxoauTe, CBbP3aHu C BpbliaHe Ha nmpeﬁmenﬁ [0 Ha4anHWa NyHKT
Ha MbTYBAHETO.

Jlumum Ha omaogopHOCM 8 azpezam U 33 edHo cubumue 3a CPOKa Ha
nonuyama: 25 0000 {(Osapecer v net xunagu) BGN

Cpox Ha 3acmpaxoskama: 12.02.2025 - 11.02.2026

Cpor u HayuH 3a npedsesnsaHe Ha npemeHyuama Ha nompebumens:
MotpeburenaT npensssiBa NPETEHUMATE CU KbM 38CTPaxoBaTensl MWCMeHo B 7-
JIHEBEH CPOK OT AaTaTa Ha HACTLIBaHe Ha 3aCTpaxoBaTENHOTO ChOTYE, KaTo onucea
obcrosTencieara, CBbPaaHK CbC 3aCTPaxoBaTenHoTo chbitie, BYAA M pasMepa Ha
NpeThpNeHuTe BPEAW W eKNapvpa ¢ KaKBU HefJOCTABEHM OT 3acTpaxoBaHuA yeryr
CBBLP3Ba NpeTeHUuATe cu. oTpebuTenaT NpeacTass [OKasaTencTsa 3a pasmepa Ha
BpeauTe — JOroBOP CHC 33CTPaX0BAHMS TYPONEpaTop, (haKTypi, NNaTexeH AOKYMEHT
32 3annaTeHu Cymu NO [OFOBOpA C TYPOMEpaTopd, KaKTO W pasxoau, CBbpaaku ¢
BPBLUAHETO MY 0 HaYanHUs NYHKT Ha MbTYBaHETO, BKIOUYMTENHO 3a HeobXxoaumuTe
NOACINOH ¥ XpaHa N0 Bpeme Ha NpuHyAuTenHus npectoi. MotpebuTenat npepocTass
¥ ADYMY TOWUCKAHK OT 3aCTPAXOBATENs [OKYMEHTM, CBbD3aHM C YCTaHOBSBAHE Ha
3acTpaxoBarenHoTo CubuTIe 1 pasmepa Ha BpenvTe. [lokasatencTsara Ha Hywa e3nk
€6 NPEACTABAT B NPEBOZ, Ha GbNrapcKi e3vK OT 3aKNET NPesoaaY.

CpoK u HayuH Ha u3nnawjaHe Ha obesujemeHue:

3acTpaxoBatenAT onpefens 3acTpaxoBaTenHo O0E3LEeTeHWe B pamkuTe Ha
ONpefereHns NAMMT Ha OTTOBOPHOCT N0 NOnMuata. 3acTpaxoBatenHoTo
obesuieTerHne ce ONPeRens U MINnalla oT 3acTpaxoBaTens NpW cnassaxe Ha
[efCTBAILIOTO 3aKOHOAATENCTRO, B CPOK A0 15 AWM cnep NpeACcTaBsHE Ha BCHUKY
MOWCKAHW  OT  HEro  [OKYMEHTM, YCTAHOBSBAWLM  HACTBMBAHETO  HA
3acTpaxosatentoto cbOutwe ¥ pasmepa Ha Bpegute. ObeswerteHnero ce
u3nnawa B nesoee, a npu obesljeTaABaKe Ha Pasx0oAK BLE BaNyTa — B NIEBOBATA
PaBHOGCTOMHCCT CbIMAcHo LeHTpanHus kype Ha BHE B aeHs Ha HacTbnBaHe Ha
3acTpaxoeatenHoto cwburue. Cnoropba 3a nnalwane Ha obeslieTeHne mMexay
3aCTPax0BaH Typonepartop v notpebuten, KoiTo & NpeTupnan speaw, obewbpasa
3acTpaxoBaTens Camo ako Toi 8 0nobpu. OnpenensHeTo Ha 3acTpaxoBaTenHoTo
obesweTenre OT 3acTpaxoBaTens He nulagsa noTpebuTens oT nNpasoTo My Aa
ucka obeswerenvero ga Obge onpeaeneHo no coaeber pep. B Tosu crydait
0De3lETEHMETO Ce M3NNalla Ha MOCOYEHOTO B ChaebHMm akT nuue cneg
NpeJiCTaBAHE Ha 3aBEPEH NPEenuc OT BNe3nus B cuna cbiebeH akT 3aemHo ¢
MOTUBMTE W HA W3MTLIHUTENEH NUCT B OPUrMHa.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
LHristofor Kolumb* Blvd, UIC: 121265113, with Resolution Ne.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy No Ne
03700100005540 1 13.01.2025

Insured: ¥ SERENA TRAVEL ” Ltd., UIC: 202342403
address: gr.Sofia, ul.” Zholio Kyuri “Ne 20 ", Licence: PK-01-7043/ 18.01.2013

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettied payments to their contracting parties and suppliers, including
insolvency or bankruptey of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Iil.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's return to the starting point of travel, incduding allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
25 000 (Twenty five thousand) BGN

Insurance period: 12.02.2025~ 11.02.2026

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages —
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return to
the starting point of travel, including the necessary accommodation and food for
the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be presented
translated in Bulgarian by a sworn fransiator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and pald by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the cccurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency ~ their equivalent in BGN at the ceniral exchange rate
of the BNB as of the day of occurrence of the insurance event In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the cenfral exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer’s approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from hisfher right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motives and the warrant.

3a 3actpaxoanusfFor the Ensgred:

3a 3actpaxosatenal/For the Insurer:
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