= EUROINS

' MEMBER OF EUROHOLD

CEPTUO®UKAT /| CERTIFICATE
Ne 03700100006235 / 12.01.2026
33 CKNIOYeHa 3abIKUTENHA 3acTpaxoBka LOTFOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,LIABILITY OF THE TOUR OPERATOR"

301 Epomnc” AJl, CbC Cefianvuie W afipec Ha yrpasnenie p.Cochus, Byn.
Xpuctodop Konymb" Ne 43, EVK: 121265113, ¢ paspeLLeHie 3a 3BbPLUIBaHE Ha
3acTpaxosarenta eiHocT NeB/15.06.1998r., M3fjaBa HACTOALWA CepTUdMKaT 38
CKNIoYeHa 3acTpaxosarenta nonuua Ne 03700100006235 / 12.01.2026 .

3acmpaxosan: ,, CEPEHA TPABEN " EOO/ EMK: 202342403,

anpec: rp.Codwsi, yn.»Konmo Kiopn’ Ne20, NMuuena PK-01-7043/18.01.2013
[pedmem Ha 3acmpaxoekama:

3aCTpaxoBaTenaT Ce 3afb/kasa, Cpelly nnawaHe Ha npemus, Ad nokpue
OTFOBOPHOCTTA Ha Typonepatopa 3a MpuuMHeHn Bpen Ha notpeburens
BCTIGACTBME HA HepasnnaljaHe Wa Typoneparopa G HEroBM KOHTpareHT! W
[OCTaBYMALY, BISHOUUTENHO MPH HennaTexocnacobHOCT 1 HECHCTORTENHOCT Ha
Typoreparopa, Cbrnacho maea Cepma, Pazpen il ot 3akoHa 3a Typusma.

3acmpaxosamenHo nokpumue:

3acTpaxoBKkaTa nokpuea Bb3CTaHOBABAHE Ha MATEHUTE OT noTpebuTens cymu
110 JOTOBOPA NPEM 3an04BaHe Ha MbTYBaHEeTo, B crnydaii Ye TO He Ce OChLUECTBH
10 BUHA Ha 3acTpaxoBaHs; 3arnnallare Ha pasrukarta B cryuante, Koraro no
BpeMe Ha MbTyBaHETO Ca MPeAoCTaBeHn Camo Hact OT YCTyruTe, YTOBOPEHM B
[OrOBOpa; PasxoAnTe, CBbP3aHM C BPbLIAHE Ha noTpeBuTens [0 HavanHus nyHKT
Ha MbTyBaHETO.

JluMum Ha OM2080pHOCM € a2pezam U 3a eGHO cubumue 3a cpoka Ha
nonuyama: 12 782.30 EUR / 25 000.01 BGN

Cpok Ha 3acmpaxosxama: 12.02.2026 - 11.02.2027

Cpox u HayuH 3a npedaeneane Ha npemeHyuAMa Ha nompebumens:
MoTpeGUTenaT npeAsBsiBa NPETEHLUMTE C1 KbM 3aCTpaxosaTend nucMeHo B 7-
[HEBEH CPOK OT AiaTara Ha HaCTbIBaHe Ha 3acTpaxoBaTenHora cubuTHE, KaTo ONKUCEa
OGCTOSTENCTBATA, CBbP3aHV CbC 3aCTPAXOBATENHOTO ChOUTE, BUAA W PasMEpa Ha
NpEThPNIEHUTE BPEAV W [AeKNnapupa G Kakeu HE[OCTaBEHM OT 3acTpaxoBaHuUs yeryr
CBLP3Ba NpeTeHLymTe cu. MoTpeduTensT NpencTassa [OKa3aTencrea 3a pasmepa Ha
Bpe;wTE — AOTOBOP ChC 32CTPax0BaHuA Typoneparop, (haKTypy, NnaTeeH FOKyMEHT
33 3ANNATEHA CYMM 110 OrOBOpa C TYPOTIEPaTopa, KakTo M pasxop, CBbp3akht C
BPbUIGHETO MY 10 Ha4amHUs MYHKT Ha MTLTYBaHETO, BKNKUUTENHO 38 HeobxoammuTe
MOFCTIOH ¥ XPaHa N0 BPeMe Ha NPYHY[TENHIR NPECTOM. Totpebyrensar npenocTaes
W APy MOUCKaHA OT 3aCTPaxOBaTerns AOKYMEHTH, CBbP3aHN C YCTAHOBRBEHE Ha
33CTPaXOBATENHOTO CHbUTIE M PA3MEPE HA BPEIIATE. [loxazarencTaara Ha Yyxa e3uk
CE NPE/CTABAT B NPEBOJ} Ha GbATAPCKN E3VIK OT 3aKNET MPEBOARH.

Cpok u Ha4uH Ha usnnaujaxe Ha obeswemenue:

3acTpaxoBarensT Onpedens 3acTpaxoBaTernto obesiereHe B pamkuTe Ha
ONpefieneHus NUMUT Ha OTTOBOPHOCT MO MONMUaTa. 3acTpaxoBarenHoTo
obeslieTeHne Ce onpefens U uannalla ot 3acTpaxoBarens npw crnasBaHe Ha
[eICTBAILOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM Cneq npejcTassHe Ha BCUHKW
NOMCKaHW OT Hero  /IOKyMEHTH, YCTaHOBABalM  HACTBMIBaHETO  Ha
3aCTPaxoBaTenHoTo CbOWTHE W pasmepa Ha BPEAuTe. OBesweTeHueTo ce
wannawa B Nesose, a npi ofeslweTsBaHe Ha pasxoau BbB BanyTa - 8 nesoBatd
PaBHOCTOMHOCT CBITIACHO LiEHTPanHA Kype Ha BHBE B fieHs Ha HacTbnBaHe Ha
3acTpaxoBatenHoTo cubutue. Cnoronba 3a nnaiaxe Ha obe3lleTeHne Mexay
3acTpaxoBaH Typonieparop  norpeburen, KOIATO & MPETLPNAN Bpean, 068bp3Ba
3aCTpaxoBaTens camo ako Toi A opobpy. OnpenensHeTo Ha 3aCTPaxoBaTenHoTo
obeslueTeHve OT 3aCTpaxoBarels He N1LIasa notpebuTtens oT NPaBoTO My Aa
yicka obealueteHueto Aa Gbage onpepeneHo no cbaebeH pen. B Toau cnysait
06ealLEeTEHHETO C8 M3NMalla Ha NOCOHEHOTO-B cboebhua akt nuue cnen
NpefcTaBsAHE Ha 3aBEPeH Mpenwc OT Briesnwst B cuna cbaebeH akT 3aefHo ©
MOTMBUTE Y Ha U3MBNHWTENEH NWCT B OpUruHar.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
Hristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne Ne
3700100006235 / 12.01.2026

Insured: “ SERENA TRAVEL ” Ltd., UIC: 202342403

address: gr.Sofia, ul.” Zholio Kyuri “Ne 20 , Licence: PK-01-7043 / 18.01.2013
Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes o cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel: expenses for the
consumer's retum to the starting point of travel, including allowance for ihe
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
12 782.30 EUR /25 000.01 BGN

Insurance period: 12.02.2026~ 11.02.2027

Terms for submission of claims by the consumer: ‘

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for hisfher return to
the starting point of travel, including the necessary accommodation and food for
the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be presented
translated in Bulgarian by a sworn transiator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency - their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer;who-has suffered damages, is valid only
with the insurer's approval. The ljet_/e;miﬁa%ﬁ ‘of the insurance compensafion by the
insurer does not deprive the copisyfrier from his/her right'to require the compensation
to be determined in court. Il this case tr}e“mmpen"s”aﬁ@n is paid to the person,
indicated in the court decisi 7uﬁon présentation:of the Bitgsted copy of the effective
decision together with originals of the mofives and the warrant,
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